Title 15 - Mississippi Department of Health
Part 11l — Office of Health Protection

Subpart 72 — Bureau of Public Water Supply

CHAPTER 02 REGULATION GOVERNING THE CERTIFICATION OF
MUNICIPAL AND DOMESTIC WATER SYSTEM OPERATORS

100 GENERAL PROVISIONS

100.01 Legal Authority . This regulation habeen promulgated under the authority of
and pursuan the Municipal and DomestWWater and Wastewat&ystem
Operator’s Certification Act of 198&ections 21-27-201 througi-27-221
Mississippi Code of 1972Annotated

100.02 Definitions.

1. Associationshall mean the Mississippi Water and Pollution i@ain
Operators Association, Inc.

2. Available shall mean a certified operator employed by theensystem
and holding a certificate equivalent or higher thianclass of the public
water system must be located within 50 miles ofvilager system 24
hours a day and the water system must be ablentaatahis certified
operator at all times by telephone, pager or atbiéable mode of
communication acceptable to the Mississippi Stapddtment of Health.

3. Board shall mean the Mississippi State Board of Health.

4. Community Water Systemshall mean any water system serving piped
water for human consumption to fifteen (15) or mioawdividual service
connections used year-round by consumers or rdgsiarving twenty-
five (25) or more individual consumers year-roundjuding, but not
limited to, any collection, pretreatment, treatmetdrage and/or
distribution facilities or equipment used primardy part of, or in
connection with such system, regardless of wheatheot such
components are under the ownership or controlebiterator of such
system.

5. Division shall mean the Division of Water Supply of the NBsgpi State
Department of Health.

6. Department shall mean the Mississippi State Department ofitHea

7. Director shall mean the director of the Mississippi Stagp&tment of
Health or his designated representative.



10.

11.

12.

13.

Distribution System shall mean all water mains, repumping facilitesd
appurtenances past treatment.

Non-transient non-community water systenshall mean a public water
system that is not a community water system antrégaularly serves at
least 25 of the same persons.

Operator shall mean the certified waterworks operator wineadly
supervises and is personally responsible for tllg dperation and
maintenance of a community or non-transient nonfoanity public
water system.

Part-time operator shall mean any certified waterworks operator wo i
employed as the certified waterworks operator fpullic water system
and is not considered a full-time employee of thblic water system.
This definition shall include certified waterwor&perators who are
serving as the certified waterworks operator fdslguwater systems
through privately owned operating companies.

Personshall mean the state or other agency or instituti@reof, any
municipality, political subdivision, public or prae corporation,
individual, partnership, association or other gnaind includes any
officer or governing or managing body of any mupadity, political
subdivision, or public or private corporation, betUnited States or any
officer or employee thereof.

Responsible Chargeshall mean a certified operator, holding a
Department waterworks operator’s license at a dgssvalent to or
higher than the class of the water system, whéfisally designated by
the owner or responsible official of the water systas the operator
responsible for making all decisions regardingdagy operational
activities of the public water system including@lmponents of the water
system such as treatment plants, water wells,lulision systems, etc.
Under special circumstances, the Department mdyoeme a water
system to have more than one operator in respensitarge.

100.03 Certificates.

Effective July 1, 1987, all municipal and domesiienmunity water systems must be
operated by persons who are certified by the Miggis State Department of Health as
qualified to operate such facilities. Effectivdydii, 1998, all non-transient non-
community public water systems must be operategdnyons who are certified by the
Department to operate such facilities.

1. Certificates of competency will be issued by thgiflon only after the
applicant has passed the appropriate examinatidmas met the
minimum requirements as specified in Section 102.01
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2. Certificates issued in accordance with section 2223 (Grandfather
Clause) of the Municipal and Domestic Water and Mtaater System
Operator’s Certification Act of 1986, shall be dadinly for the particular
public water system operated by the applicantatithe the certificate
was issued, and then only so long as the systemimenm the same or
lower classification as at the time the applicatias filed.

3. Certificates shall be valid for three (3) yeargirthe date of issuance,
unless suspended or revoked for cause.

4. In the event of temporary loss of an operator,aeoshall be immediately
given to the Division and the continued operatibsuch system, without
a certified operator, may proceed on an interimso@s a period not to
exceed one hundred eighty (180) days, except fod gause shown upon
petition to the Division.

5. Certificates may be issued, without examinatiorg tomparable
classification to an operator who holds a certiBda any state, territory,
or possession of the United States or any couh#iyhias entered into a
reciprocity agreement with the Department.

6. Any person allowed to actually make physical changea public water
system that impact water quality or quantity mugdtha waterworks
operator’s license issued by the Department aassaquivalent to or
higher than the class of the public water system.

CLASSIFICATION OF PUBLIC WATER SYSTEMS & OPERATOR | N
RESPONSIBLE CHARGE

101.01 Classes of Water Systems

Water systems shall be classified in accordande eviteria outlined below.
Special systems which do not fall within these gilirtes shall be considered as
individual cases and be classified by the Divisiéihpublic water systems shall
be under the direct supervision of a Departmeernked waterworks operator
who is designated by the owner or responsibleiaffaf the system as the
operator in responsible charge of the water systenthose situations where a
public water system contracts with a private opegatompany to operate the
public water system, the responsible official & gublic water system may
designate an employee of the water system as thifetbwaterworks operator
in responsible charge or the water system may aaththe private company to
designate an operator employed by the companyeaspibrator in responsible
charge of the water system. In either case, #itengystem shall identify, by
means of the Public Water System Annual Report gitdxireach year to the
Department, the certified operator in responsibigrge of the public water
system.
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1. Class E. Water systems that purchase water only and dpnoeide
additional treatment. This classification shadicepply to waterworks
operators whose only job responsibility is the agen and maintenance
of distribution system(s). The certified operatoresponsible charge
shall be available 24 hours a day to address sysée&ais and problems as
they occur.

2. Class D Water systems with no treatment other thanrctdon and/or
fluoridation or direct chemical feed such as polygphate. The certified
operator in responsible charge shall be availabledurs per day to
address system needs and problems as they occur.

3. Class C Water systems with aeration, pH adjustment,asoon control
or closed pressure filtration treatment facilitiesluding zeolite softening
or iron removal. The certified operator in respblescharge shall be
available 24 hours per day to address system ra®tproblems as they
occur.

4. Class B Water systems with two (2) or more Class C treatnfiacilities
of different types, or with iron or manganese reaidacilities breaking
pressure or requiring flocculation and/or sedimigotia The certified
operator in responsible charge shall be availabledurs per day to
address system needs and problems as they occur.

5. Class A Systems with surface water treatment, lime saftgror
coagulation and filtration for the removal of cangnts other than iron or
manganese. A licensed class A operator shall beeowhenever the
treatment plant for a Class A public water systeating surface water is
in operation. The certified operator in resporesititarge shall be
available 24 hours per day to address system ra®tproblems as they
occur.

102 OPERATOR QUALIFICATIONS

102.01 Qualifications for Each Class Operator

1. Class A.

a. The applicant must have at least a bachelor’s éagrengineering or
applied sciences from an accredited college oreusity, at least one
yearsof experience in a Class A water plant, and passviitten
examination required by the Division, or

b. The applicant must be a graduate of an accreditdgdgthool or
possess an equivalent (GED), have at least sixed@)s experience in
a Class A or B water plant, of which at least oearymust be in a
Class A plant, and pass the written examinationired by the
Division.
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2. Class B. The applicant must have graduated from an adexckdigh
school or possess an equivalent (GED), have dttle@s (3) years of
experience in a Class A, B, or C water plant, ofciwtone year must be in
a Class A or B plant, and pass the written exanunatequired by the
Division.

3. Class C. The applicant must have graduated from an adecktigh
school or possess an equivalent (GED), have dttlwag?2) years of
experience in a Class A, B, C, or D water planvbich one year must be
in a Class A, B, or C water plant, and pass thé&ewiexamination
required by the Division.

4. Class D. The applicant must have graduated from an adektigh
school or possess an equivalent (GED), and thecapplmust have at
least one year of experience in the same clad#yaas being applied for
or a higher level. In addition, the applicant tmpass the written
examination required by the Division.

5. Class E. The applicant must have graduated from an adeckdigh
school, or possess an equivalent (GED) and thecapplimust have at
least one year of experience in the same clad#yaas being applied for
or a higher level. In addition, the applicant tpass the written
examination required by the Division.

102.02 General Qualifications for all Certified Waterworks Operators

1. One year of the required experience must be eameer the supervision
of a certified waterworks operator who holds a nestricted certificate
issued by the Department at a class equivalent hagber than that for
which certification is being requested. The y&asupervision must be
obtained in a public water system of a class edgmtdo or higher than
the class certificate being requested. The sugiagyobperator must sign a
certification statement verifying the successfuhptetion of the required
period of supervision. In addition, two Departmeettified waterworks
operators, other than the operator who providesighpervision, must sign
a certification statement recommending the applit@mcertification.
Under special circumstances, the Department mayenle requirements
of this section based upon written evidence of gragse.

2. To be eligible to serve as the certified operaboraf community or non-
transient non-community public water system, arraioe’s principal
residence must be no more than fifty (50) milesnftbe system. Under
special circumstances, an operator may apply t®thision in writing for
a waiver of the 50 mile requirement.

3. Anindividual whose operator’s license has expi@d24 months or less
shall be eligible to receive a new waterworks ofeislicense at a level
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no higher than the license previously issued byDivesion if he/she
successfully passes the written examination reduigethe Division. To
be eligible to retake the examination, the operatost comply with the
provisions of section 104.01(6) of this regulatidrhe provisions of
section 102.02(1) of this regulation shall be wdif@ applications
received under this section. Operators whosesedas been expired
more than 24 months must successfully pass theewrxamination
required by the Division and comply fully with tpeovisions of section
102.02(1).

4. Operators who have received special vocationalitrgj such as special
schools, short courses, correspondence coursesneatc be given credit
for some portion of the deficiency in their expade. Special vocational
training programs shall be approved at the dismnedif the Division.

After a specific program of special vocationalnrag has been approved,
the Division shall award credit for experience gsine following criteria:

a. Eight (8) weeks of classroom instruction will beia@lent to one
year experience.

b. One week of on-the-job training will be equivalémbne week
experience.

c. Special vocational training programs that have doatibns of
classroom instruction and on-the-job training Wwal evaluated by
first separating classroom instruction from on-bietraining. Credit
will be for experience on the basis of the two poas criteria. The
total credit awarded for the program will be thensof the two parts.

d. Each year of college successfully completed inresgiing,
biological sciences, mathematics, chemistry, orsgsywill be
considered the equivalent of two (2) years expegen

e. At least one year of water system experience igireq in all classes.
This one year of experience cannot be substitugexpbcial
vocational training programs or college education.

103 APPLICATION AND FEES

103.01 Filing Application

1. Applicants for licensure as a certified waterwookerator shall file an
application with the Division on a form provided the Division.

2. The Division will review the application and supfieg documents,
determine the eligibility of the applicant, anduss certificate when the
applicant meets the minimum requirements of thesctaquested.
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103.02 Fees

1.

A fee of fifty dollars ($50.00) shall be charged iaitial certification or
reactivation of an expired certificate in any ciasation and must be paid
prior to actual issuance of the certificate.

A fee of thirty dollars ($30.00) shall be chargedthe renewal of an
active certificate and must be paid to the Divigioior to actual issuance
of the renewal certificate.

All application fees must be received within 60 slay being invoiced by
the Department. Application fees received aftex @80days will be
returned to the applicant and the applicant musgtply to the Department
for certification or renewal.

104 EXAMINATIONS

104.01 Written Examinations

1.

The Division shall prepare written examinationdéoused in determining
knowledge, ability, and judgment of operators.

Examinations shall be held at places and timebys#te Division.

An individual who passes an examination must bgfieel within three
(3) years following the date the examination w&eta Otherwise, the
individual will be required to pass another writeamination in order to
be certified.

Examination papers will not be returned to thevidlials.

Individuals who fail to pass an examination mayieevtheir paper by
submitting a written request to the Division witlimrty (30) days
following notification of the examination grade eWRew will be possible
only in the presence of Division staff.

To be eligible to take a written examination, agividual must
satisfactorily demonstrate to the Division thatshe/has attended a
Division sponsored waterworks operators’ short sewrithin the
previous 12 months.

105 RENEWAL OF WATERWORKS OPERATOR CERTIFICATES

105.01 Requirements and Limitations

1. Certificates may be renewed without examinatiom afaplication for
renewal of a waterworks operator’s certificate @ihpetency must be
physically received by the Division within @lays following the date the
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certificate expires. This application must be apanied by proof of
completion of the continuing education requireméaisd in section
105.01(2). Upon approval of the renewal applicgtibe applicant will be
invoiced for the renewal fee of $30.00. The Dimisimust receive this
renewal fee prior to issuing the new waterworksrafme’s certificate of
competency. Additionally, and operator must dernrate competency.
Certified operators who file renewal applicationsrenthan sixty (60)
days after expiration of their certificate will denied renewal of their
certificate and must pass the appropriate writiemenation and apply for
a new certificate.

2. Operators who have been continuously licensed éyikision less than
nine (9) years must complete at least forty-eigB) fours of related
continuing education (CEUS) per three (3) yearifoeate renewal period
with at least 12 hours of these CEUs in Divisiopraped “Regulation
and Compliance” training programs. Operators wénehbeen
continuously licensed by the Division for nine {@ars or more are
required to obtain 24 hours of CEUs in the thremr pertificate renewal
period with at least twelve (12) hours of these GHDivision approved
“Regulation and Compliance” training programs. édhtinuing
education requirements must be met prior to théraixpn date of the
certificate. These CEUs must be appropriate fercthssification held by
the operator and may only be obtained by attenglaiging sessions
approved by the Division. All training, corresponde courses, etc., shall
be approved strictly at the discretion of the Bien. Training will be
evaluated by the Division on an hour for hour b&sisontinuing
education credit.

Mississippi Department of Environmental Quality eppged wastewater
training programs will be awarded CEU credit by Bieision at the rate
of (1) water CEU hour for every 2 wastewater CEWrscearned.

Each certified operator is responsible for mainteyrall necessary records
to document the completion of the required hoursoottinuing education.
Original documentation of the completion of theueed continuing
education must be submitted with the applicatiarrémewal of the
operator’s certificate of competency. Copies of Gtedtificates are not
acceptable. These CEU requirements shall be inatedgieffective for
all operators licensed after the date of adoptiahie regulation.
Operators holding a waterworks operator’s licessaed by the
Department at the date of adoption of this regohasihall comply with
these CEUs requirements beginning with the nexa license renewal
period that begins after the date of adoption isfagulation. Individuals
who hold a waterworks operator’s license issuethbyDepartment and
have been continuously licensed by the Departnuerdtfleast nine (9)
years at the date of adoption of this regulationy ozalify for renewal of
their current license by either 1) completing 48USkr 2) completing 24
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CEUs with 12 CEUs of Department approved “Regutaiad
Compliance” training programs.

Any waterworks operator who is issued a restri¢tgendfather) license
by the Department after the effective date of tbgulation, in order to
qualify for renewal of this license, shall attenBepartment sponsored
short course during the 3 year license period.s $hort course must be at
the level of classification of the water systenhigher.

106 CERTIFIED WATERWORKS OPERATOR JOB PERFORMANCE, RECO RD
KEEPING AND REPORTING REQUIREMENTS

106.01 Annual Reporting Requirements

1.

Each certified waterworks operator shall submittanual Public Water
System Operating Agreement to the Department foh eablic water
system where the operator is performing, on atrad-basis, the duties
and responsibilities of the official certified wat@rks operator required
by Mississippi State Law. This Agreement must Hensitted annually to
the Department by the certified operator on theddad form provided by
the Department. This Agreement shall clearly idenihe basic duties and
responsibilities of the certified operator in operg each public water
system. The final Agreement submitted to the Dmpant must be signed
by the certified waterworks operator and the resjime official of record
for the public water system. The Department sleallaw each submitted
operating agreement for adequacy. Operating agmsrtieat do not
provide for a minimally acceptable level of opevatias determined by
the Division, will be returned to the certified waworks operator and the
public water system for revision.

Each certified waterworks operator and respongiffieial shall sign the
certification statement on the Public Water Sysfemual Report for each
public water system for which he/she is the degs&phaertified
waterworks operator in responsible charge of tHdipwater system as
required by Mississippi State Law. If a public erasystem fails to
provide a completed Public Water System Annual Repdhe Division
within 45 days of this Report being mailed to thetev system by the
Division, the Department shall officially declareetpublic water system
to be without a certified waterworks operator amelwater system shall
be in violation of this regulation and Mississijgiate law.

Each certified waterworks operator shall maintaiublic Water System
Operations Log Book for each public water systenengthe serves as the
official certified waterworks operator. This logdk must be maintained
using standard forms provided by or approved byDt@partment and
must be available for inspection by Division sffing normal working
hours.
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106.02 Presence of Certified Waterworks Operator during Saitary Surveys and
Inspections

The certified waterworks operator for a public watgstem shall be present for
the conduct of sanitary surveys and inspectionBikision staff when requested
by Division staff and when provided at least 24 dsawotice of the survey or
inspection. Under special circumstances, thisirement may be waived
provided the certified operator arranges for soredorrepresent him/her during
the survey or inspection.

107 WATERWORKS OPERATOR LICENSURE WAIVERS
107.01 Waivers.

The Director may waive any part or parts of thigulation if the Director
determines that such waiver will not potentiallgperdize public health

108 SUSPENSION AND REVOCATION OF CERTIFICATES

108.01 Criteria for Suspension or Revocation of a Waterwoks Operator’s
Certificate

1. A waterworks operator’s certificate of competenayrbe revoked or
suspended by the Department for just cause. Caudade, but are not
limited to, the following:

a. Fraud or deception;
b. Misfeasance, malfeasance or nonfeasance;

c. Violation of any provision of the “Mississippi Muripal and
Domestic Water and Wastewater System OperatorsifiCation
Law of 1986,” or any rule or regulation of the Depaent
promulgated there under;

d. Violation of any provision of the Federal Safe Daimg Water Act or
the Mississippi Safe Drinking Water Act; or anyear regulation,
federal or state, promulgated under these laws;

e. Failure to file any official reports required byetbepartment;
f.  Failure to maintain all official records requireg thhe Department;

g. Failure to respond to any official correspondemoenfthe
Department;

h. Failure to obey a lawful order of the Director oyaluly appointed
Administrative Hearing Officer of the Department;
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i. Failure to exercise reasonable care or judgmethigoperation of a
public water supply or in the performance of o#iiailuties;

J.  Failure to comply with the terms of a suspensionestificate issued
by the Department;

108.02 No certificate of competency will be suspendedemoked without notice to the
waterworks operator and an opportunity for a hearidearings shall be held in
conformity with Sections 21-27-219 and 21-27-22k8sippi Code of 1972
Annotated.

108.03 Notwithstanding the requirement for a hearing, Diepartment may, if it
determines that public health is threatened, issiyesuch orders as are deemed
necessary to protect the public health, including,not limited to, orders to
individual(s) to cease all actions as a certifiedexworks operator in the State
of Mississippi.

109 ENFORCEMENT AND APPEALS
109.01 Procedures

Enforcement and appeals shall be in accordancethétMunicipal and
Domestic Water and Wastewater System Operator’sfiCation Act of 1986.
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